
 
 
 

 
 
 

Imaging Exam Upload Instructions for Patients 

Overview 
UF Health Neurology – Jacksonville now offers patients a way to send their medical imaging 
exams to the department electronically prior to their initial consultation or follow-up visit using 
lifeIMAGE software. lifeIMAGE provides a secure online, HIPAA-compliant service for 
exchanging medical images and related patient health records.   

Benefits 
By providing your images electronically, you will help ensure we have timely access to your past 
records and may be able to avoid unnecessary exposure to excessive radiation cause by 
additional imaging. 

Requirements 
To upload your medical images, you must have the following: 
1. A Windows PC with a CD/DVD drive 
2. Internet Explorer version 7, 8, 9 or 10 
3. Java (see the Imaging Exam Upload FAQ for Patients for instructions) 
4. CD(s) containing your imaging exams 

Uploading medical images on Mac OSX is not currently supported. 

Uploading Your Images 
1. Go to our webpage: UFHealthJax.org/neurosurgery. 
2. Click on the “Send us your imaging exams” link. 
3. Click on the “Request a Connection” button on the right. 
4. Fill out the form to request permission to upload your imaging exams and click on the “Send 

Request” button when done. This will send the request to our department and send you an 
email confirmation. 

5. Once your request is accepted, you will l receive a welcome email within 24-48 hours 
containing an access code and a link to get started.  

6. Write down the access code and click on the link in the email. 
7. Enter your access code when prompted. Put your CD into your CD/DVD drive and follow the 

instructions to upload your exam. 
  



 
 

 

 

 

Imaging Exam Upload FAQ for Patients 

Is this a secure service? 
Yes, this is a secure service that complies with HIPAA regulations. Your medical images will safe 
and secure even if you use a PC in a public location. 

What are the technical requirements? 
To upload your medical images, you must have the following: 
1. A Windows PC with a CD/DVD drive  
2. Internet Explorer version 7, 8, 9 or 10 
3. Java  

To determine if you have Java installed, click on your computer’s start menu and open the 
control panel. Check whether you see a Control Panel named Java. If so, you have Java 
installed. If you do not have Java, please see instructions below. 

4. CD(s) containing your imaging exams 

Uploading medical images on Mac OS X is not currently supported, but using someone else’s PC 
will not expose your imaging exam data to unauthorized access as this service is HIPAA-
compliant.  

How do I install Java? 
To install Java: 
1. Open Internet Explorer and go to Java.com.  
2. Click on the “Free Java Download” button. 
3. When prompted to download the file, click on the “Run” button and follow the instructions. 
4. Close and re-open Internet Explorer before attempting to upload your imaging exams. 

You can also follow these instructions if you need to update your version of Java. 

Who can I contact with questions? 
If you have additional questions, please call 904.244.9190. 
 
 


