
UF Health Direct Care Network:

Exceptional Care
AT AN AFFORDABLE PRICE

A plan designed with you in mind.



• The most cost-effective health plan for City of Jacksonville 
employees for 2023

• Employees have access to the entire UF Health network 
including Gainesville

• All primary care providers and specialists

• All UF Health hospitals, outpatient surgery, rehabilitation, 
imaging and other diagnostic services

What is UF Health Direct Care Network?



• Six campuses 

• UF Health North, UF Health Jacksonville, UF Health Emerson Medical 
Plaza, UF Health Wildlight, UF Health East, UF Health Deerwood 

• Three Free Standing ER & Urgent Care Centers

• More than 30 primary care locations

• More than 150 primary care providers

• More than 100 specialty and subspecialty services

• More than 400 physicians from the University of Florida 
College of Medicine – Jacksonville 

What is unique about UF Health-
Jacksonville?



UF Health Primary Care and Specialty Care 
Locations



UF Health North

• Only hospital in North 
Jacksonville

• 92 beds, including 12 
labor and delivery suites

• Family medicine, 
pediatric and specialty 
practices

• Full-service adult and 
pediatric ER

• Outpatient surgery

• Second Bed Tower 
doubles capacity and 
adds Inpatient 
Rehabilitation



UF Health Jacksonville

• Academic health center 

• Dedicated pediatric ER

• Level I trauma center

• State’s most advanced 
chest pain center

• Comprehensive stroke 
center

• Highly specialized 
services — some not 
offered anywhere else in 
the region



UF Health Emerson Medical Plaza

Emerson Services

•Advanced imaging

•Rehabilitation

•OB/GYN



UF Health Wildlight

UF Health - Wildlight
• 40,000 SF including primary care, 

urgent care, imaging, pediatrics, 
OB/GYN, mental health, dentistry 
and a laboratory.

UF Health Rehabilitation – Wildlight
• Offers occupational, physical and 

speech therapy 
• 35,000 SF includes a Healthy 

Living Center and a YMCA



UF Health East

ASC Services

•Neurosurgery

•Orthopaedics

•Endoscopy

•OMFS

•General Surgery

•GYN

•Urology

•Surgery

•Pain Management 

(Jax Spine & Pain)



UF Health Deerwood

Deerwood Services

•Endo

•Rheum

•Nephrology

•Transplant

•Gastro

•Pulmonology 

•General Internal Medicine 

•Cardiology

•Ophthalmology/Optometry

•Psychiatry 



UF Health Imaging Center – Baymeadows

Radiology Services

•3D screening mammography

•Bone densitometry

•CT coronary calcium score 

screening

•CT scanner

•Plain films/X-ray

•Ultrasound



UF Health Emergency/Urgent Care

• Community health 

commitment

• Access to care 24/7

• Enhanced network coverage

• Improved utilization

• Lower costs!

Why?



UF Health Emergency/Urgent Care



MyUFHealth

A secure web portal where you can:

• Schedule appointments with your primary care provider

• Request appointments with a specialist

• Request prescription refills

• View past and future appointments

• View test results

UF Health Direct Care Network Advantages 



UF Health Virtual Visit

See your physician or provider from your home or office or any 
location where you have internet access just by using your 
computer, tablet or smartphone.

Dedicated Service Team

UF Health Direct Care Network has a service team exclusively 
for City of Jacksonville employees to handle all medical 
billing and claims questions.

UF Health Direct Care Network Advantages 





• Zero-premium plan for City of Jacksonville employees

• $10 co-pay for primary care office visits

• No co-pay for annual screenings

• The most cost-effective plan offered

• The Lowest out of Pocket Maximum for Medical cost.

UF Health Direct Care Network Savings



• Wolfson Children’s Hospital 

• Nemours Pediatric Specialty Physicians  

• CareSpot Urgent Care  

• Borland-Groover Clinic and Endoscopy Centers

• Jacksonville Spine

Other Providers included in the UF Health 
Network



• Cost savings

• Access to nationally and internationally renown 
UF Health physicians

• Primary and specialty care practices throughout 
Northeast Florida and Southeast Georgia

• Access to the latest medical treatments and technologies

Why Choose UF Health Direct Care Network



Learn more about UF Health Direct Care Network 
by visiting our website.

UFHealthJax.org/direct-care

Learn More



• First day of open enrollment: Tuesday, November 1st

• Last day of open enrollment: Monday, Nov. 14th

• Choose UF Health Direct Care Network as your new 
health insurance plan for 2023

Enroll in UF Health Direct Care Network


