
STUDENT COMPLAINT POLICY 

 

Students who wish to bring to the UF Health School of Radiologic Technology attention a 

significant problem should submit a complaint in writing to the Program Director. 

The written complaint may be sent by email, U.S. mail, or hand delivery. The written complaint 

must identify the significant problem. The written complaint must be signed, and it must contain the 

name, student badge ID number, official email address, and street address of the complaining 

student, in order to facilitate communication with the student concerning the complaint. 

The Program Director will acknowledge receipt of the complaint within three business days of its 

receipt. Acknowledgment may be made by email, U.S. mail, or personal delivery, at the option of 

the Program Director. Within 1 week of acknowledging receipt of the complaint, the Program 

Director will either meet with the complaining student or respond to the complaint in writing. At 

this meeting or in the writing, the student should be informed of the Program’s Directors substantive 

response to the complaint, the steps being taken to address the complaint, or the steps being taken to 

further investigate the complaint. If further investigation is necessary, the Program Director will 

conduct and complete the investigation within a reasonable time and, in any event, no more than 14 

business days. The Program Director will provide the student with a substantive response to the 

complaint or a description of the steps being taken to address the complaint within three weeks of 

the completion of the investigation. 

If the student is dissatisfied with the response to, or resolution of, the complaint, the student may 

request, in writing, a review of the complaint by the Director, Radiology Department. This request 

must be submitted to the Program Director no later than 72 hours after the date of the Program 

Director’s response to the complaint. The Director, Radiology Department shall review the 

complaint and make a recommendation to the Program Director, and the Director, Radiology 

Department will communicate a decision to the student within 14 business days of receipt of the 

request for further review. The Director, Radiology Department decision shall be final. 

 



The UF Health School of Radiologic Technology shall maintain a written record of all complaints 

filed pursuant to this procedure, including a summary of the process of addressing and investigating 

each complaint and a record of each complaint’s resolution, in the Office of the Program Director 

for a period of eight years from the date of final resolution of the complaint. 

 


